
Portage County Services 

POCKET GUIDE

I NEED IDENTIFICATION
State of Ohio Photo ID 
Bureau of Motor Vehicles (BMV) 
$10- cash or check 
You can obtain a photo ID card that 
can be issued even if your driving 
privileges are suspended or revoked. 

Ravenna BMV Office:  
444 S. Meridian St. Unit 3, Ravenna, 
330-296-7785

Streetsboro BMV Office:  
3950 Market Square Dr, Streetsboro, 
330-626-5500

Take your birth certificate and Social 
Security card with you or Offender 
Release card.

I NEED IDENTIFICATION
Birth Certificate
$24
For anyone born in the state of Ohio. 
Kent Health Department 
201 E. Erie St, Kent 
330-678-8109
Hours 8am-4pm

Social Security Card
Free 
Social Security Office
444 Enterprise Pkwy, Ravenna
330-296-7427

I NEED FOOD

Food and hot meals are available to 
those in need. You may be eligible 
for food assistance through the Ohio 
Dept of Job and Family Services.  
See if you qualify at  
449 South Meridian Street - 2nd floor, 
Ravenna. 330-297-3750   

I NEED FOOD

Lifepoint Church of Atwater
6498 Waterloo Rd, Atwater, 330-947-2259

Randolph-Suffield-Atwater Food Shelf
2643 Waterloo Rd, Randolph, 330-628-1801 

Riverwood Community Chapel
1407 Fairchild Ave, Kent, 330-678-7000

Salvation Army 
268 W Main St, Ravenna, 330-296-7371

Streetsboro Community Pantry
8940 St Rt 43, Streetsboro, 330-626-2239

Trinity Lutheran Church
600 S. Water St, Kent, 330-673-5445

Volunteers of America
1063 N Aurora Rd, Aurora, 330-348-0830

I NEED FOOD

Hot Meals

Kent Social Services
1066 S. Water St. 
Kent, 330-673-6963
Open Monday, Tuesday, Wednesday and 
Friday 11:30am-12:30 pm, and Thursday 
4pm-5pm.

Center of Hope/Christian Cupboard
1081 W. Main St.
Ravenna, 330-297-5454
Open Monday – Friday 11:30am-12:30pm

I NEED TRANSPORTATION

If you need transportation to or from 
a medical appointment and are on 
Medicaid, you may be eligible for 
assistance with transportation. Call 
the number on your Medicaid card.

PARTA
2000 Summit Rd.  
Kent, 330-678-1287 
 

		          Emerald  
		          Transportation		
		          330-673-9258
			 
		         Hope on Wheels		
		          234-430-9365

I NEED LEGAL ASSISTANCE

If you have been arrested & charged 
with a crime that could subject you 
to jail or prison time, and you cannot 
afford a lawyer, the state must  
provide legal assistance for you.

Community Legal Aid Services
250 S Chestnut St Suite 22
Ravenna, 330-297-1569 

Portage County Child Enforcement 
Support Agency, 330-297-3791

Portage County Domestic  
Relations Court, 330-297-3880

PEER SUPPORT
National Alliance on Mental Illness 
Portage County Chapter 
330-673-1756

Alcoholics Anonymous
Al-Alon Meetings 
NA Meetings 
Contact Townhall II for locations & 
times, 330-678-3006

Peer Support Specialists 
Townhall II, 330-678-3006
Family & Community, 330-677-4124 
Coleman, 330-296-3555

Food Pantries
Catholic Charities
219 W. Main St, Ravenna, 330-297-7745

Church of Christ
3897 Summit Rd, Ravenna, 330-296-3637
 
Christian Cupboard at Center of Hope 
1081 W. Main St, Ravenna, 330-297-5454 

Crestwood 4C’s Hilltop Christian Church
4572 W. Prospect St, Mantua, 330-274-3310

Food Pantries
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FOR VETERANS

If you are a veteran, you may be 
eligible for educational, employment, 
financial, health care, & other benefits.

Veteran Support Line  
1-855-234-7310

Portage County Veterans Services 
466 S. Chestnut St. 
Ravenna, 330-297-3545

VA Outpatient Clinic 
6751 N. Chestnut St.
Ravenna, 330-296-3641

Freedom House  
Veteran’s Shelter for Men
1213 Anita Drive, Kent, 330-673-0705



Alcohol and Drug Treatment

24 hour Addiction Helpline: 
330-678-3006 

Townhall II
155 N. Water Street
Kent, Ohio 44240
330-678-3006

Family and Community Services
143 Gougler Ave
Kent, 330-677-4124 

Recovery Works Portage (Detox) 
Located in UH Portage 
6847 N Chestnut, Ravenna
330-577-5116
Portage residents call Townhall II for 
detox assessment 330-678-3006

Urgent Care
UH Portage at Kent 
1005 E Main St, Ste 3, Kent 
330-440-0360
8am-8pm Sunday-Saturday 
 
UH Portage at Streetsboro 
9449 OH-14, Streetsboro,  
330-227-6640
8am-8pm Sunday-Saturday 

Community Health Center
AxessPointe
143 Gougler Ave
Kent, 330-673-1016
 

Shepherd’s House 
2645 OH-59 
Ravenna, 330-235-8600

Haven of Rest Shelter in Akron 
207 E. Market St. Door #3 
Akron, 330-535-1563 
For Men, Door #3
For Women & Children, Door #2

Miller Community House 
330-673-0034

Domestic Violence Shelter:
Safer Futures
Portage County Sheriff’s Office
8240 Infirmary Rd, Ravenna 
330-296-2100

I NEED HEALTHCARE
If you have a life-threatening injury, 
dial 911.

Ohio Medicaid may help you get the 
health care coverage that you need.  
Find out if you are eligible at Dept of 
Job and Family Services,
Portage County Administration Bldg, 
449 S. Meridian Street, 2nd floor, 
Ravenna, 330-297-3750   

Emergency Department 
UH Portage Medical Center 
6847 North Chestnut Street 
Ravenna, 330-297-2850

I NEED HEALTHCARE I NEED HEALTHCARE
Mental Health

24 HR Helpline:  
Call or Text 988 

24 HR Crisis Walk-in: 
Coleman Access
3922 Lovers Lane, Ravenna 
330-296-3555

Coleman Health Services
5982 Rhodes Rd,  
Kent, 330-673-1347

Children’s Advantage
771 N Freedom St. 
Ravenna, 330-296-5552

I NEED HEALTHCARE
Mental Health 

AxessPointe
143 Gougler Ave
Kent, 330-673-1016

Family and Community Services
143 Gougler Ave
Kent, 330-677-4124

Townhall II
155 N. Water Street
Kent, Ohio 44240
330-678-3006

 

I NEED CLOTHING I NEED SHELTER I NEED SHELTER

Housing Services

Habitat for Humanity
6630 Cleveland Rd
Ravenna, 330-296-2880 

Housing & Emergency Support 
705 Oakwood St, Ste 106 
Ravenna, 330-296-1111
 
Portage Metropolitan Housing 
Authority 
2832 State Route 59
Ravenna, 330-297-1489

Coleman Rental Management
5982 Rhodes Rd
Kent, 330-676-6932 

I NEED FINANCIAL HELP
Catholic Charities
206 W. Main St.
Ravenna, 330-297-7745

Community Action Council  
of Portage County
1036 W Main, Ravenna 
330-297-1456

Phyllis Zumkehr County  
Clothing Center
3377 State Route 59
Ravenna, 330-296-0503

Salvation Army 
268 W. Main St.
Ravenna, 330-296-7371

Salvation Army at the Renaissance 
Center, 9005 WilVerne Dr., Windham

I NEED A JOB & TRAINING

Ohio Means Jobs Portage County
253 S Chestnut St., Ravenna
Ravenna, 330-296-2841

For a list of companies that hire felons,  
visit www.jobsforfelonshub.com

I NEED HEALTHCARE

United Way of Portage County 
Dial 211 on any phone or go online 
211portage.org and get connected 
to services in Portage County.
 
Free and confidential crisis and 
emergency counseling, disaster 
assistance, food, health care and 
insurance assistance, stable 
housing, utilities payment 
assistance, employment services, 
veteran services, and childcare 
and family services.


